3.
4.
S.
6.

BO GIAO DUC VA BAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG PAI HQC VAN LANG Déc lap — Tu do — Hanh phiic

CHUONG TRjNH TRINH DO BPAI HOC
NGANH DAO TAO: Ngon ngit Anh

PE CUONG CHI TIET HQC PHAN (HQC KY II 2017-2018)

. Tén hoc phin : TIENG ANH THUONG MAI 2

Tén tiéng Anh: BUSINESS ENGLISH 2
M3 hoc phén :

Mén hoc thude khéi kién thirc:

Kién thirc gido duc Kién thirc gido duc chuyén nghiép M
dai cuong O

. Kién thirc co s nganh o Kién thirc chuyén nganh &
Bat budc o Tu chon O

Bit budc o Tuchono | Bit buoc & Tu chon O

. Giang vién gidng day

- Giang vién phu trach mén hoc: 1- TS PAO HOANG TRUNG
- Pia chi co quan: 45 Nguyén Khic Nhu, Quan 1, Tp. H5 Chi Minh ;
- Pién thoai lién hé: 0918078569
- Email: hoangtrungdao2005@yahoo.com
2- Th.S Nguyén Huy Cuodng
- Pia chi co quan: 45 Nguyén Khic Nhu, Quan 1, Tp. H5 Chi Minh ;
- Dién thoai lién hé: 01217539449
- Email: nguyenhuycuong11051990@gmail.com
- Thoi gian hoc: hoc ky 2;
- Pia diém hoc: Co so 1.

- Cach lién lac véi gidng vién: giip truc tiép sau gio hoc, dién thoai, email.

S6 don vi hoc phén: 04

Trinh dg: Sinh vién nam thu ba ( HK6)

Phén bo thoi gian:

Hoc phén tién quyét: 4 hoc ky chuyén ngit thuc hanh tiéng + 1 hoc phan chuyén nganh.

Sinh vién phai hoc qua moén Business English 1.

7.

Muc tiéu va két qua du kién ciia mén hoc

7.1. Muc tiéu mon hoc

1. Kién thirc:

Trang bi cho sinh vién thuat ngit & kién thuc tiéng Anh vé linh vuc quan tri doanh
nghiép. Cu thé:gitp Sinh vién hiéu duoc thuat 1anh dao va thuat quan tri; quan tri san
Xuét , quan tri tai chinh, quén tri nhan sy, quan tri marketing.. Ngoai ra, sinh vién con hoc
cach cau tao quyét dinh va phan tich rui ro .



2. Ky nang:

Ung dung thuat ngir tiéng Anh quan tri doanh nghiép qua cac ki ning nghe, noi, doc, va
Viét. Cu thé : rén luyén ky nang thuyét trinh va thao luan nhém vé céc chu dé vin hoa
doanh nghiép va quan tri nhan su.

3. Thai do:

Sinh vién can hién dién trén 16p thuong xuyén, tich cuc tham gia cac hoat dong trén 16p
nhu bai tap nhém, trinh bay, phét biéu y kién, néu cau hoi,...; chuan bi bai truéc khi 1én
16p, trau doi ki ning hoc nhdm; nop bai tra loi cac nghién ciru te hoc dung thoi han,

7.2. Ket qua du kien ciia mon hge/Chuéan dau ra mén hoc

SV quen dan véi thuat ngit trong kinh doanh va hoat dong thuong mai.

SV biét sir dung céc ki thuat tim kiém thong tin (thu vién va trén internet)...

SV ¢6 kha nang thuyét trinh vé chuyén dé vin héa doanh nghiép va dong vién con nguoi.
SV c6 thé viét mot s6 van thu thuong mai dung cach.

SV tap lam quen véi tac phong caa mot chuyén vién lam viéc trong moéi truong kinh
doanh.

6. Budc dau lam quen véi cdng viéc quan tri doanh nghiép va thuong mai.

o s wnh e

8. M6 ta vin tat ndi dung hoc phan
Hoc phan nay cung cap cho sinh vién kién thirc va k¥ ning am hiéu tiéng Anh chuyén nganh
thwong mai lién quan dén van d& quan tri to chirc, quan tri san xuat, quan tri tai chinh , quan tri

nhan su , quan tri marketing.

9. Tai liéu phuc vu mén hoc
9.1. Sach/Gi&o trinh chinh:

Giao trinh chinh:

 English for Management Studies in Higher Education Studies cia Tony Corballis va
Wayne Jennings, nha xuat ban GARNET nam 2009.

9.2. Sach/gido trinh tham khéo:
J.N. Timms (2006), Introduction to business and management, University of London Press
9.3 Tu liéu trye tuyén

Sinh vién c6 thé vao website sau day dé tim tu liu lién quan dén mon hoc:
Free Business Management Online Practice Tests
10. Phwong phap danh gia két qua hoc tip ciia sinh vién

10.1. Yéu cAu chung

- Thuc hién ddy du cac yéu cdu danh gia mon hoc theo trong sb cua cac diém thanh phan nhu
sau.



+ Tham du 16p diy di + tham gia cac hoat dong (phat biéu trén 16p, thuyét trinh,
lam viéc nhom, lam bai tap vé nha) : 20%

+ Kiém tra giita ky (thi viét)
+ Thi két thuc hoc phan (thi viét)

30%
50%

10.2. Xép loai danh gis theo tiéu chuin Qui ché 25 ciia B) Giso duc & Dao tao.

10.3. Hinh thirc, ndi dung, thoi lrgng va tiéu chi chim diém

Kiém tra giita ky: hinh thikc thi: viét; thoi gian lam bai thi: 60 phit

Noi1 dupg hoc
phan

Muc d dat cua linh vuc danh gia

Cau hdi/ndi dung

Hiéu biét
van dé

Phan tich
van dé

Ung dung

DPiém

danh gia

Piém danh

Diém danh
gia

DPiém danh
gia

Task 1

Task 2

Task 3

Task 4

1. Specific
knowledge about
management

2. Focusing on
management
glossary

3. Focusing on
business
terminology

4. Understanding
management
studies

30

15

15

30

Thi két thiic hoc phéin: hinh thirc thi: Viét

11. Yéu cau ciia mon hgc

Vé ngi dung. Sinh vién lam quen dan véi thuat nglr trong quan tri doanh nghiép.
Ngoai ra, sinh vién c6 thé viét mdt doan van trong mot s6 chu dé quan tri.

Vé hoat dpng hoc tdp. Sinh vién thé hién y thirc ky luat trong viéc di hoc ding gid, tham gia cac
hoat dong trén 16p, trau doi k¥ nang lam viéc theo nhém.

12. K¢ hoach giang day va hoc tap cu thé

Tuan |So gio' | Noi dung bai hoc Hoat dong day va hoc | Tai liéu can doc
trén hodc nhiém vu cia sinh
16p vién
1 4 1. What is leadership? GV giang bai & dat cau Management roles &
= Definition of Ieadership h(")i;A SV,théo, ludn nhom leadership styles,
= Qualities of leaders +nop bao cao. ﬂ?nﬂls‘r’ (32’%%'66)3 ON.
= Entrepreneur Introduction to
business and
management)
2 4 | 2. Culture and change GV giang bai & dat cau
= Organisational culture hoi; SV ghi chép & tra




Tuan |So gio' | Noi dung bai hoc Hoat dong day va hoc | Tai liéu can doc
trén hodc nhiém vu cia sinh
16p vién
= Change management 16/ dat cau hoi
= QOrganizational culture;
= Cultural impact on
organizations & its operation
3. Organizations and operations Organizational
3 4 = Organizational  structure | GV giang bai & dat cau | Structure, — pg.129-
and analysis hoi; SV ghi chép & tra | 137 (.N. Timms
. 151/ dit cau hoi (2006), Introduction
= Production Method - to  business and
management)
4 4 | 4. Production management GV giang bai & dat cau
= Business Process hoi; SV ghi chép & tra
Reengineering 101/ dat cau hoi
= MBO
= Project management
= Quality management
5 4 5. Strategy and the business GV giang bai & dat cau Organizational
environment hoi; SV ghi chép & tra structure, pg.71-73
- : 161/ dat cau hoi J.N. Timms (2006),
= Crisis and contingency ' fntroduction t(o )
planning business and
= International markets and management)
situation analysis
= Competition
6 4 |6. Finance for strategy GV giang bai & dat cau Organizational
= The time value of money {“"/dS\t] %hif,‘.ép & tr ?E%Ct”Trfn’]rﬁg'?zldégf
01/ dat cau ho1 LN y
= Asset _bond and share ' Introduction t0
valuation business and
= Project appraisal management)
7 4 REVIEW GV giang bai & dat cau
hoi; SV ghi chép & tra
101/ dat cau hoi
8 4 REVIEW
MID-TERM TEST
9 4 7. Budgets, decisions and risks GV giang bai & dat cau | Organizational
+ Managemetaccouningand | 1 | S 2
bUdge'.[ary Contro.l . ' (2006), Introduction
= Quantitative decision- to business and
making management)
= Risk analysis
MIDTERM TEST
CORRECTION
10 4 18. People as a source GV giang bai & dat cau
=  Group and team hoi; SV ghi chép & trd
= Diversity + Recruitment 101/ dt cau ho
11 4 19. Developing people GV giang bai & datcau | Organizational

=  Motivation and rewards

hoi; SV ghi chép & tra

structure, pg.141-
147 (3.N. Timms




Tuan |So gio' | Noi dung bai hoc Hoat dong day va hoc | Tai liéu can doc
trén hodc nhiém vu cia sinh
16p vién
= Learning and development | 161/ dat cau hoi (2006), Introduction
= Hard and soft HRM to business and
management)
12 4 10. Industrial relations GV giang bai & dat cau Organizational
= Evolution and industrial | hoi; SV ghichép & tra structure, pg.154-
relations 161/ dat cau hoi 162 (J.N. Timms
- . . -Tim kiém thong tin (2006), Introduction
" Issues inindustrial relations to business and
. Typlca! procgdures including management)
industrial action
13 4 11. Marketing management GV giang bai & dat cau Organizational
loi/ dat cau hoi 182 (J.N. Timms
. mariet _Share Tim kiém thong tin (2006), Introduction
Mar etlng and brand to business and
strategy management)
= The marketing process
from analysis to marketing
mix formation
14 4 12. Management information | GV giang bai & dat cau Organizational
system hoi; SV ghi chép & tra structure, pg.183-
. loi/ dat cau hoi 192 (J.N. Timms
" SWOT analysis (2006), Introduction
to business and
management)
15 4 |- REVIEW Giai dap cac thic méc
- EVAUATION cua sinh vién lién quan
dén hoc tap.
Pé cwong dwoc cip nhit ngay: 31/12/2017
Truwéng B6 mon Giing vién bién soan
TS.PAO HOANG TRUNG

ThS.NGUYEN HUY CUONG
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